
 

 

 

 

 

 

eCTAS Release Notes: Version 2.39.0.0 
Release Date: Sept 24, 2026 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

User Interface 
(UI) Changes 

Infection Control Screen 

• Based on guidance from Public Health Ontario, the 

COVID-19 screening section has been removed from the 

Infection Control Screen. (Please note: all other Infection 

Control Screen prompts will remain, including screening 

for symptoms of non-specific viral illness) 

• Usability improvements have been made to the Global 

travel alert and country-specific travel alerts: 
o A brief title has been added to make it easier to 

find a specific alert. 
o Scrolling has been added to make it easier to read 

multiple alerts that could previously extend off 

the bottom of the screen. 

    

Nurse Notifications 

• Notification messages for alerts issued by Public Health 

Ontario can now include multiple links to access further 

information. Each link will include the name of the 

associated resource.   

    

Indicator for queue refresh in progress 

• The indicator for a manual queue refresh request already 

in progress has been changed from the do not enter icon 

 to the waiting icon . This applies to the Pretriaged 

Patients, Triaged Patients and TOA queues. The indicator 

appears after the queue refresh button is clicked until the 

request has completed. 
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Autocomplete disabled for all text fields 

• An application-wide change has been applied to reduce 

the likelihood that Chrome or Edge browsers will attempt 

to auto-complete or suggest values for any fields in 

eCTAS. This update will not have any visual impact if 

autofill is already disabled in the browser settings.   

Note: Disabling address autofill features in Chrome and 

Edge is still required. 

    

Site Role Management  

• A new list option, Manage Roles, has been added. Facility 

Role Administrators can use this option to review all users 

assigned to a particular role and to remove users from a 

role.  

• Users can be removed individually or in bulk. For example, 

all users can be removed from the Triage Nurse role at 

once during an integration migration activity. 

• Adding a new role for a user is still completed from the 

Registered or Not Registered user lists. 

    

Administration Console 

• A tool that allows Ontario Health administrators to 
manage nurse notifications has been enhanced. This tool 
is not visible to hospital users.  

N/A N/A N/A N/A 

Web Service 
Enhancements 

Frailty Modifier 

• The API GetModifiersByVitalSignAndCEDIS has been 

updated to accept the vitalSignTypeCode value 
FRLT. Passing this code with a vitalReading value of 

1 will return the Frailty modifier (CTAS 3). Web Service 

hospitals can use this to automate the selection of the 

Frailty modifier in eCTAS when combined with an existing 

frailty assessment tool. 
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Bug fixes Patient Presentation  

• A workflow issue has been corrected that resulted in 

notes entered in the First and/or Last Name fields being 

overwritten with ‘Unknown Patient’ when the Patient 

cannot be identified box was checked. Any information 

entered in these fields is now retained when the Patient 

cannot be identified box is checked. If no information is 

present, the default value ‘Unknown Patient’ is still 

applied. 

    

Patient queue sort order 

• The ordering of some queue sort options has been 

corrected: 
o Overdue reassessments are sorted to the top of 

the list when sorting by the Reassess column. 
o Priority patients are sorted to the top of the list 

when sorting by the ! column. 
o Patients that left without being seen are sorted to 

the top of the list when sorting by the Left? 

Column. 

    

Interruptions while entering TOA and Reassessment notes  

• An issue that caused text entry fields such as TOA and 

Reassessment notes to stop accepting text when the 

patient queue was refreshed has been corrected. Nurses 

will no longer need to click back into the fields to resume 

typing after the queue refreshes. 

    

HL7 Message Viewer 

• Performance in HL7 Message Viewer has been improved 

to reduce timeout errors that can occur when loading 

message data. 
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Site Role Management 

• A rare workflow issue that could result in a user role being 

assigned for the wrong site if the selected site was 

modified after the role was already chosen has been 

corrected. 

    

Performance 
Improvements 

System upgrades 

• System component upgrades and instrumentation 
enhancements have been made to ensure ongoing system 
stability and security. 

    

 


